
ARRIVAL INSTRUCTIONS TO 

ISOLETTO VENUES 
___________________________________________ 

ARRIVAL AT THE STAR GRAND 

Upon arrival at The Star Grand main entrance (ie. Drop off or parking in underground carpark) 
on level 3, follow directional signage to Tower 1 - The Dorsett Tower – Leisure Deck.  

Step by step images provided below for ease 

~ 

The Star Grand main entrance 

Concierge located on the right 

We are pleased to advise that we are able to provide the following discounts at 2 of our 
accommodation facilities:

Promo Code: EVENT

The Star Grand Hotel 
• 25% off Best Available Rate at time of booking
• Subject to availability
The Star Residences (self serviced apartments)
• 15% off Best Available Rate at time of booking (minimum 2 night stay required)
• Subject to availability

Making a Booking
Best way to book online is head to this link - Welcome | The Star Gold Coast
Then follow the below, choosing the Hotel/Accommodation and adding EVENT in the 
Promotional Code box to receive the discounts applicable.

Otherwise guests can call direct to our Reservations team on (07) 5592 8130 or 1800 074 344 and 
state the booking code. 
 



The Grand Foyer  

Walk past Garden Kitchen & Bar Restaurant on the right 

Turn right as you see the entrance to The Casino 

The Grand Foyer  

Walk past The Casino Entrance on the left 

Follow through the foyer and walk past The Events Centre & Uncle Su Restaurant on your left 



The Grand Foyer  

Walk through the glass doors and down the stairs (wheelchair accessible ramp on the left)  

Follow through the foyer and walk past The Events Centre & Uncle Su Restaurant on your left 

o Take The Boardwalk Lifts to level 6 (The Leisure Deck)

Arrival at The Dorsett Hotel 

Via The Leisure Deck retail lifts 

o Follow directional signage to "Wildlife for Tomorrow" on Casino Level to The Dorsett
Tower - Leisure Deck retail lifts

o Take retail lifts up to Level 6 (The Leisure Deck)
o Follow directional signage on Level 6 leading to the Isoletto Prive Patio & Deck
o Our team will be onsite and located upon arrival to the Isoletto Prive Patio

Please speak to any of our friendly team members whilst onsite should you require assistance 





 

 




